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Abstrak 

 

Untuk mendapatkan karyawan yang berperilaku baik terhadap perusahaan, 

manajemen perusahaan harus memperhatikan faktor-faktor yang mempengaruhi 

Kinerja karyawan, diantaranya adalah karakteristik Individu dan Komunikasi. 

Demikian juga dengan perusahaan PT Tri Sapta Jaya Denpasar dalam usaha 

meningkatkan kinerjanya telah memperhatikan kedua variabel tersebut. 

Penelitian ini dilakukan dengan jumlah responden sebagai populasi 

sebanyak 60 orang dengan teknik pengambilan sampel yakni sampel jenuh sehigga 

seluruh sampelnya berjumlah 60 orang dengan teknik analisis regresi linier 

berganda, determinasi dan uji f serta uji t. 

Berdasarkan hasil analisis diperoleh bahwa Karakteristik Individu 

berpengaruh positif dan signifikan terhadap Kinerja Karyawan. Ini artinya semakin 

baik karakteristik individu maka kinerja karyawan semakin meningkat demikian 

sebaliknya. Berdasarkan hasil analisis diperoleh bahwa Komunikasi berpengaruh 

positif dan signifikan terhadap Kinerja Karyawan. Ini artinya semakin tinggi 

Komunikasi maka Kinerja Karyawan semakin meningkat. 

 

Kata Kunci: Karakteristik Individu, Komunikasi dan Kinerja Karyawan. 
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THE INFLUENCE OF INDIVIDUAL CHARACTERISTICS & 
 

COMMUNICATION ON EMPLOYEE PERFORMANCE AT PT 

TRI SAPTA JAYA DENPASAR 

 

Abstract 

 

To get employees who behave well towards the company, company 

management must pay attention to the factors that affect employee performance, 

including individual characteristics and communication. Likewise, the company PT 

Tri Sapta Jaya Denpasar in an effort to improve its performance has paid attention 

to these two variables. 

This research was conducted with the number of respondents as a 

population of 60 people with a sampling technique that is a saturated sample so 

that the entire sample is 60 people with multiple linear regression analysis 

techniques, determination and f test and t test. 

Based on the results of the analysis, it is found that individual 

characteristics have a positive and significant effect on employee performance. This 

means that the better the individual characteristics, the employee's performance 

will increase and vice versa. Based on the results of the analysis, it is found that 

communication has a positive and significant effect on employee performance. This 

means that the higher the communication, the higher the employee performance. 

 

Keywords: Individual Characteristics, Communication and Employee Performance 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vii 


