CHAPTER |

INTRODUCTION

1.1 Background of the Study

People who have ability in speaking are better in sending and regeivi
information or messages. The speaker and listener should be able to understand
each other. Speaking takes an important part in students’ daily life. It gives
opportunities for students to share messages, knowledge, information, rkas, a
experiences orally in talking or having a conversation. When the exprassi
extended and other people do not understand, it means that the speaking is not
perfect yet. Therefore speaking is a skill of transferring the idea to athers
spoken language. It concerns the use of language in daily activityich people
need to communicate with others to fulfill the need of socialization.

Speaking is an ability to express ideas, feelings and emotions to another
personAccording to Nematovna (2016:3) states thataking is an active skill”.
Additionally, speaking belongs to productive: skill because the speakers’ idea,
words, feeling etc. are expressed orally and speaking is produced from receptive
skills such as; reading and listening sKilhe interaction between students can be
formed in groups by using cooperative learning. Cooperative learning requires
students to work together on a common task, sharing information and supporting
one another (Barkley, Cross, and Major: 2005). Cooperative Learning is a
teaching strategy in which a small team, each with studentsfefedit levels of
ability; uses a variety of learning activities to improve theiderstanding of a

subject. By using cooperative learning, the students can work together amd sha



information. Brown (2004:167) states oral production is the first thing that comes
from mind is an oral interview. Three step interview is one of the tqeabsiin
cooperative learning. By using this three step interview, students are moreecreati
and communicative. Students are more active in the speaking Tlage Step
Interview, one of techniques of cooperative learning that students nga&apof

four members and each members consist of interviewer and interviewee. It
provides opportunities for students to practice their speaking abilityity thsee

step interview.

According to Kagan and Kagan (2009:162), three-step interview is defined as
cooperative learning technique which supports and motivates members of the
group to acquire certain concepts deeply by stusledie. The aim of this
technique is to gather students in a conversation for analysis purposesvand
information synthesis. Three-step interview is one of ways which aretexp®
facilitate conversation, build community, improve students’ confidence, improve
students’ relation with their friends, make the students work collaboratively and
also can make the students develop-their ideas in the speaking class.

During the pandemic covid-19, teaching and learning processes are done at
home by an online learning system. They had not been prepared through the
simulation or practice online learning system before. Teacherstadenss are
still confused and feel bored with the online learning system. Thiatisih did
not effective and made the teaching and learning process not condueres. dt
crucial problem for the teacher to find a new technique in the onlimeinga
system. However, the researcher did the observation and interviewtsht¢her

to know the situation in the online learning system.



Based on the researcher observation by online meeting with the teatcher a
seventh grade student of SMPN 3 Petang. First, the researcher méentie
teacher by using WhatsApp calls and asked his problem during tedtingtigh
by an online learning system. Second, the researcher did the observation by zoom
This meeting included his students. In order, to know the weskih&sng
teaching and learning process by online learning system through WhatsApp as
online platform. Based on the interviews and observations, it was foahdhe
students’ speaking skills are not good enough and students have not mastered
speaking yet. Students’ inability to speak English fluently is caused by a number
of factors. They do not have a lot of vocabulary and they have a low mastery
grammar and pronunciation. When communicating in English, they arefrstitl a
of making mistakes, because they never practice speaking Englishlyoanal
even informally with their friends. Therefore, it is important to learn Ehgli
starting from junior high school, especially speaking skillereover, the way the
teacher teaches English in the class also can be a problemefstuttent in
learning English.

Based on the interview by online meeting through zoom as an online piatfor
with the English teacher, it was found that speaking is the biggest iproble
learning English. Students still had some difficulties in speaking. Tudersts
feel embarrassed and sometimes feel confused in stringing up the woralkset@a
good sentence or dialogue. Moreover, they do not feel confident; therefiore sel
confidence is an important way to improve our language skills. Self-confidence

related to something spoken or something told. It becomes the main ifactor



affecting students’ speaking skills and has a crucial contribution in speaking
skills.

During this pandemic covid-19, students should learn from their home by
using the application. The situation makes the teacher feel confugetl tthe
technique for teaching speaking in the online class. The researcher eonitiad
the teacher often used monotonous techniques. Commonly, in teaching speaking,
the teacher only shared material via WhatsApp. Then ask studentstioepby
themselves. This technique cannot make all of the students petdian the
learning process. Students need to share their ideas and expressiohewith t
friends. That can make students feel confident while speaking. They dgktot
the opportunity to share their ideas with their friends or their partnethayd
would be bored during the speaking activities that can cause ttsoolas to
become passive and dominated by the teacher. This technique carproeim
students' speaking skills.

Besides, the materials and the media are not interestingrimnigaenglish
especially in speaking. This' makes students feel bored during the teaching
learning process. The students also have low motivation in studyitinge iclass
especially in online class. Moreover, the students would think that hegarni
English was very difficult. The teacher also did not have interaction with all of the
students during the teaching learning process but the teacher only did the
interaction with the students who had a good ability and active stuidetiie
class. It would make the students unable to understand the matetiahegha

teacher had discussed.



Based on the statement above, the researcher tried to implementea mor
appropriate technique of teaching speaking which is more interestingdonbe
by the students. According to Harmer (2001:224), many receptive skilitiasti
prove less successful than anticipated because the topic is not aperdpriat
students are not interested in a topic, the teacher should be ablakeo m
interesting topics and apply suitable techniques. There were so naasyoom
techniques that could promote speaking skill which can be impliddveobally
and non-verbally. One of techniques that was considered as the effeajive
create an enjoyable class atmosphere was three-step interview.

Three step interview is expected for the students to be more ereatd/
communicative. Students are more active in speaking class, stademtbave
deeper understanding about the material that is taught by the teachemtsStade
improve their speaking skills because it gives the student opportunvtyprio
collaboratively and share their ideas, opinions, feelings and many othats w
give them more experience to be confident and to be encouragedstnsathing
in English. As a result, their achievement in speaking abilitydcbal better than
those who are short of speaking practice. Three-step interview was dedined a
cooperative learning technigues which enable and motivate membbaesgybtip
to acquire certain concepdseply by students’ role. The aim of these techniques
is to gather students in conversation for analysis purposes and new information
synthesis (Kagan and Kagan 2009:162).

Teaching speaking through a three-step interview is expected to timake
situation in speaking activities more interesting for the studdits. students

should master several speaking components, such as: grammar, vocabulary,



comprehension, pronunciation and fluency in order to know the improvement of
students’ speaking skill. In other words, this technique can force the student to
interview each other to get the information that they need.

Based on the explanation above, the researcher wants to conéseiaech
entitled The Use of Three Step Interview to Improve Students Spe8kilgat

the Seventh Grade Students Of SMPN 3 Petang in Academic Year 2020/2021.

1.2 Resear ch Problem

Based on the background of the study, the seventh grade students of SMPN 3
Petang in the academic year 2020/2021 had low achievement in English especially
in speaking. Students still face problems in expressing their ideas ahd fe
ashamed to speak by using English orally. Students still haveahilty in
speaking and need to be improved. The research problem can be formulated as
follows: Can the speaking skill of the seventh grade students of SMRNaBg

be improved through Three Step Interview?

1.3 Objective of The Study

The objective of study should be in line with the background and the research
problem. Since the speaking skills of the seventh grade students of SMPN
Petang needed to be improved. This study ghidive students improvement and
ability in speaking skills. In accordance with the research probWioh has
previously been formulated, the research is intended to find a solutionvegrans

to the research problem. The present study is intended to know wbethet



speaking skills of the seven grade students of SMPN 3 Petang inatthenac

year 2020/2021 can be improved through three steps interview.

1.4 Limitation of The Study

The research is limited on the use of three step interview to improve
students' speaking skill at the setlegrade students of SMPN 3 Petang in the
academic year 2020/2021. In the present study, the researcher is focused on the
fourth main competency in 2013 curriculum which is processing, reasoning and
presenting in the form of concrete and abstract domain concerned with the
development of the material which has been learn in the school indepgndentl
and being able to apply the appropriate method in line with the saentiés.
Moreover, based on the basic competency (3.10) is interpreting the purpbse, tex
structure, and linguistic elements of oral and written descriptive text pbopte,
animals, and objects, very short and simple. In the present study thengpsiaki
is limited in the subject of language expression, in the form of corierdamsed
on the described animal. The performance of the students is scored ongha basi
their grammar, comprehension and fluency. Based on the identification of the
problem above, the researcher focused on the use of three step interview to
improve students’speaking skill at the seventh grade students of SMPN 3 Petang

in the academic yeaR020/2021.

1.5 Significance of The Study
This research focused on significance of study in the use of three step

interviews to improve students speaking skill at the seventh gtadents of



SMPN 3 Petang in the academic year 2020/2021. It was concerned witingeac
speaking skill by applying three step interview to improve students’ speaking

skill. The significance is expected to give beneficial contribut@mrSMPN 3
Petang both theoretical and practical significance in relation witte#tehing and
learning process and help students to improve speaking skill. Hence, both
theoretically and practically that is briefly elucidated as follow:

Theoretically, the findings of the research were expected to contribute to
similar research findings with more empirical evidence and alsarichethe
theory in investigating the effectiveness of three-step intenaelnique. It can
be used as an input to enrich the school knowledge especially thishBegicher
in teaching English. The result of the study is expected to givaltamative
source and references to other researchers in their attempts tcetpdyative
leaming methods especially to improve speaking skill.

Practically, the results of the present study were useful for theetesadhe
students and also the other researchers. For the teachers, the réBisltgretent
study were expected to give the English teacher informative fdeddsch can
be used as indicator showing their relatives' success failure ingaeehspeaking
especially using three-step interview technique. For the students toobe
confident to share their ideas, opinions and many others through speaking. For the
other researcher, this result of this present study is expected to befasdiial

future study for completing their research.



1.6 Definition of Key Term

There are some terms which are defined operationally to avoid
misunderstanding on the part of the readers. Some key terms would beezkplain
operationally as follows:
1. Speaking Skills

In relation to this study speaking is the ability of the seventh gtadients of
SMPN 3 Petangn the academic year 2020/2021 in constructing and performing a
short conversation about asking and giving opinion and also asking if someone
can do something in the class which assessed the students’ knowledge in speaking
English.
2. Three Step Interview

Three-step interview is cooperative structures that help stugenssnalize
their speaking and appreciate the ideas and thinking of others; it involoes
three students in one group. The technique consisted of three steps. In the first
step, the teacher provides the interview topics, sthgeduration of the interview,
and provides think time: The second step is in pairs, in which student A interviews
student B interviews student A. For the final step the group members parform
the class especially in online class and share what informatibth#éyaget from

the interviews section.



CHAPTER 11

THEORETICAL AND EMPIRICAL REVIEW

2.1 Theoretical Review

Theoretical review is an abstract concept that defines a rean academic
discipline. This review assumed both knowledge and acceptance thfetbrges
that depends on. The purpose is to provide the information on knowledge towards
variables. Theoretical review consists of a theoretical framewbigivallows the
researcher to present the researcher in light of summary of treguiree Then,
three areas that are going to be described and discussed: 1) Speaks@)Skil

Three Step Interview and 3) Assessing Speaking.

2.1.1 Speaking Skills

Speaking is one of the language skills that should be mastered bytstude
Speaking is an ability to express ideas, feelings and emotiomotioea person.
According to Nematovna (2016:3) states tlfapeaking is an active skill”.
Additionally, speaking belongs to productive skill because the speakers’ idea,
words, feeling etc. are expressed orally and speaking is produced from receptive
skills such as; reading and listening skill. As stated by Omiq2814:2) ,
speaking is considered as the main thing in learning English asm@dsdanguage.
In addition, students speaking becomes a crucial tool in communidatirg
expression, thought, or idea, especially in learning English as a seconddang
Therefore, the main goal in learning English is how we use English for

communication.

10
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Richards (2008:19), speaking tends to be getting something done, exploring
ideas, working out some aspects of the world, or simply being together. If the
students can speak English fluently that can help them to beceasmntnunicate
and also explore their ideas. Speaking English well also helpstudents to
access upe-date information in fields including science, technology and health.
Good English speakers will be in a strong position to help their country’s
economic, social and development.

Brown (2004:140), speaking skill is a productive skill that can be directly
and empirically observed, those observations are invariably colored by the
accuracy and effectiveness of the test taker’s listening skill, which necessarily
compromises the reliability and validity of an oral production tesbd speaking
activities can and should be extremely engaging for the students. latbegl
participating fully and if the teacher has set up the activity propleey will get
tremendous satisfaction from it. In speaking, the speaker should be able to ignore
their fear and try to share their ideas with each other.

According to Harmer (2001:123), speaking activities provide rehearsal
opportunities-chances to practice real-life speaking in the safety ofagsraom.

In learning a second language, the students have to practice more. tianaddi
students are able to convert their thoughts and their speaking skill through
practicing by themselves and the teacher as the facilitatoa@@mpany the
students during the activity. However students can have high motivaii
speaking.

Douglas (2004:1) states that speaking skill is one of major langudnjets

are still most essential to give attention because people ymasthmunicate
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orally performing their speaking ability. Moreover, Harmer (2001:87) states that
speaking is the use of language in ordinary voice; uttering words; kgawid
being able to use a language; expressing oneself in words; making la. §mee
of the characteristics of this communicative view of languageaagstem for
expressing meaning

Anik (2013:2) states that speaking is a spoken product that relates to our
daily activities. Speaking relates to the three areas of knowlegtgeamar,
pronunciation, and vocabulary. Thus, speaking is seen as the capabiligrimgutt
the words, stating an expression or idea that is related with our d#ilities
which is organized as spoken language production by regarding knowledge,
grammar, pronunciation and vocabulary. Speaking is a very vital thinglin da
life. From those definitions, it can be concluded that speaking is a prazskitiv
when speaking is produced from reading and listening. In other words, speaking is
a way to communicate, to express feeling, thought, emotion, etc. to thesssdre
or listener orally. Moreover, speaking is one of the crucial skills anio&dour
skills; reading, listening, and writing, because speaking is used for
communication. Whereas, the first thing in learning speaking is beingt@ble

apply in daily activities.

2.1.2 Three Step Interview

According to Kagan (2012:17) three-step interview is defined as a
cooperative learning technique which enables and motivates membehns of t
group to acquire certain concepts deeply by student’s role. It is an adaptable

process in the classroom. Interviews are useful in promoting academic
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achievement. Tik is due to the fact that the interview could increase the student’s
enthusiasm in learning language.

This technique is remarkably quick for the students to improve their
speaking skill because it makes the students more active whewaheyo share
their ideas, opinions and their imaginations when they do the interview proces
Three-step Interview can be used as an introductory activity orstatagy to
explore concepts in depth through student roles. It consists of three steps a
works best in groups of four, but can be adapted for large or smaller groups. In
step 1, students are in pairs; one is an interviewer, the otherténdewee. In
step 2, the student reversed the role. In step 3, students do a round robin, each one
in turn sharing with the team what they learned in the intervidwee-Step
Interview is categorized as an information-sharing structure. Itbeansed to
process material in numerous ways. One example could be thatuttentst
interview each other about which of the two tales they have read.

In addition, Harmer (2004) states that a three-step interview is an
appropriate strategy to stimulate students’ interaction with the other class
members. Three-step interviews can be used to get the concept areealy be
used as an ice breaker for team members to know each other. e Stterted
where each member of a team chooses one of another member to be a partner.
During the first step, students interview their partners by askingfyotg
questions. During the second step, partners reverse the role and the step is
continued with the other member. For the final step, members share their partners’

response with the team.
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Cohen et al. (2005:267) state that the interview is best understood in terms
of a theory of motivation which recognizes a range of non-rational factors
governing human behavior, like emotions, unconscious needs and interpersonal
influence. Interview enable participants be the interviewers or inteseie to
discuss their interpretation of the world in which they live, and to sxpnew
they regard the situation from their own point of view. Three-step intengien
appropriate technique to stimulate students’ interactions with other class members
(isjoni, 2011:78).

Kagan and Kagan (2009:6) states that teaching speaking through three-step
interview divide in three steps:

1. In this process, firstly the teacher provides the interview topictgsstae
duration of interview, and provides think time.
2. In pairs, student A interviews student B then pairs switch roles: stiglent

interviews student A.

3. Pairs pair up to form groups of four each student, in turn, shares with the team
what he/she learned in the interview:

Based on the statement from Kagan and Kagan (2009:6), it can be concluded
that three-step interview is defined as a cooperative learning dgeehmihich
enables and motivates members of the group to acquire certain concepts deeply by
student’s role. It is an adaptable process in the classroom. Interviews are useful in
promoting academic achievement. This is due to the fact thattdreiew could
increase the student’s enthusiasm in learning language. This technique is
remarkably quick for the students to improve their speaking skill bedaoskes

the students more active when they want to share their ideas, opamidrikeir
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imaginations when they do the interview process. Three step Interaievibe
used as an introductory activity or as a strategy to explore coniceptspth

through student roles.

2.1.3 Assessing Speaking Skills

According to Brown (2004:4), whenever a student responds to a question,
offers a comment, or tries out a new word or structure, the teacher subconsciously
makes an assessment of the student performance. The existencasohasstes
to let the teacher know the improvement of the learners as weéd Bt the
learners now the progress of themselves. Assessing speaking is challenging
because there are so many factors that influence our impression on how well
someone can speak a language. When teachers assess speaking tihate¢has
teachers’ listening skill determines the reliability and validity of an oral

production test.

Assessment is a process of collecting and analyzing the dateasura
the result of the students’ achievement. The assessment activities are applied to
achieve, analyze, and interpret data about the result of students’ progress in the
teaching learning process systematically and continuously. Cener @amah N
(2001:137) state that the term assessment refers to a variety obfaolkecting
information @ a learner’s language ability. Although testing and assessment are
often used interchangeably, the letter is a basic term encompassasyrement
instruments administered on basis such as tests.

Furthermore, Brown (2004:4) states that assessment is an ongoing process

that encompasses a much wider domain. Whenever a student responds to a
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question, offers a comment, or tries out a new subconsciously makes an
assessment of the student's performance. (2004:1) states that speakirayeskill
more important part of the curriculum in language teaching, and this nieas t
an important object of assessment as well.

Assessing speaking is challenging; however, there are so maons fit
influence how well students can speak a language. It means thagreeabould
take care when assessing their students' speaking skill becagseritidum has
certain criteria that should be assessed by the teacher during the students' speaking
performance. Speaking also has several important functions that are kstated

Richards (2008:22).

Brown (2004:157) explains that if the teacher would like to assess the

students’ speaking skill, there are some components that must be considered such
as grammar, vocabulary, comprehension, fluency and pronunciation, all of the
speaking components will be explained as follows:
1. Grammar

Grammar is also a very important aspect in speaking which should be
measured and assessed in language. Grammar rules should be studied in order to
certainly help students to speak more accurately and acceptablyymg pa
attention to grammar.
2. Vocabulary

Vocabulary means the appropriate diction of the most important thing in a
language especially speaking which should be measured and asseasgdagé
to know how far the subjects have mastered English.

3. Comprehension
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It refers to the students’ wellness expression and understanding of the
conversation and the content is clear. The scope is very limitegldge
experience; speakers can understand simple questions and staiétheytare
delivered slowly. In addition, the students comprehend the whole conearsat
without any repetition.

4. Fluency

It refers to the speakers’ ability to speak the conversation without too much
hesitation and there is no mistake. Moreover the fluency shouldn’t be disturbed by
language problems that the students have. It is also not expectedstuitients
speak incomprehensive language and often stops speaking while doing the
conversation because of limited language.

5. Pronunciation

It refers to the way students pronounce the word in English. The students are
expected to pronounce every word correctly without any hesitation and much
mistake.

The function of assessment is as a guide to reinforcing teacher’s priorities and
helping the students to identify what activities, knowledge, and understaareing
centrally important to their progress. Assessment of the students sheuld b
explicitly an invitation to the teacher work these things out for Hetves at the
first sight. One of the assessments is a short conversation which sesfuidents
to engage in a process of negotiation of meaning. A short conversatean is
conversation between two or more people and it can be interpretedieepa
communication that has a high level and quality that includeshility &0 listen

and also share views with each other. In the present classroom actiarches,
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the researcher asks the students to make a short conversation. Furthdmnore, t
researcher then asks them to perform the short conversation in frontatgtbe

with their pair maximum in two minutes.

2.2 EMPIRICAL REVIEW

The empirical review is a review, which is the information anebties
currently available concerning the topic, and the historical background of the topic
is reviewed. In addition, empirical research is based on observed astirec:
phenomena and derives knowledge from actual experience rather than from theory
or belief. One of the purposes of empirical review is to show that théeprob
being studied has been done or not before in the way proposed by the author.
There are two studies that relevant to this study and the resedestides to
review those studies as empirical review as follows:

The first research was done by Widiantara (2015). His study is “Improving
Speaking Skill through Three Step Interview Technique of The Seventh Grade
Students of SMP N 1 Bangli in Academic Year 2014/2015”. The result can be
seen in 22 comparing the average score of pre-test, cycle | andlicy€le
differences between the grand mean of cycle | and cycle Il was S28ifively
improved the ability in speaking skill of the students. The resulhefstudy
showed that a thregep interview was the proper strategy to improve students’
speaking skill and also an attractive strategy to make the alasge. The
previous research used a good strategy, because the result waseeffecti

improving the subjects’ speaking ability. However, the previous research was not
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clear in mentioning the steps of the three-step interview. Thereforsjuithents'

understanding did not increase.

The previous research used a good strategy, because the result wa® effect
in improving the subjects’ speaking ability. However, the previous research was
not clear in mentioning the steps of the three-step interview. There¢hare,
students' understanding did not increase. In the present study, the ressdrcher
clearly mention the steps of the three-step interview accordingagan and
Kagan (2009:6) to make the student easy to understand about the theory. Hence,

the assessment would be effectively carried out.

The second research which done by Soviari (2016). Her study is “Improving
Speaking Skill through Three Step Interview of the Tenth Grade Student of
SMKN 5 Denpasar in Academic Year 2015/2016”. The result is the application of
three-step intefiew could improve students’ speaking ability, because the
students who was taught by using Three-Step Interview stratedpetjet score
than before taught by using Three-Step Interview strategy. This redeating
of her research shows the result of the oral test of cycle | (56.64) cy6k 1D)
and cycle Il (81.55). According to that data, can be assumed that speaking skill of

the students can be improved through Three-step Interview strategy.

In previous research, the assessment was done by asking the studeaks to
a dialogue with the topic given. The students were asked to make aishagtie
with their partner and perform it in front of the class. Previous researdhause
rubric to assess the students' ability. However, from the previous thidigsson

plan did not make sense with the theory that described her theegralesin
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addition; in the theory, the previous research mentioned that the tstuolénin
pairs; moreover, in lesson plan, previous researchers ask the students work in
groups that consist of four students.

The researcher above got the same results where the findings shotved tha
after doing two cycles there was a constant improvement afteretiearcher
applied the three step interview technique, students had a positpenses
Furthermore, there are not only strengths but also weaknesses. The two
researchersvere not clear in mentioning the steps of the tisteg interview andhe
lesson plan did not make sense with the theory that was described tedrgr t
research. As a result, students are confused when applying these techmitpees.
present study, the researcher mentioned clearlgtépes of three-step interview according

to Kagan and Kagan (2009:6) to make the student asanderstand about the theory.

Hence, the assessment would be effectively carried ®he researcher made the
lesson plan based on the theory from Kagan and Kagan (2009:6). Furthermore, the
students easily understand the roles of the theory. Hence, the assessuahd e

effectively carried out.



